Otantifikasyon Multi-fakte (MFA) Kesyon yo poze souvan

Yon nouvo fason pou w konekte! Byento fason ou antre nan Portal ap chanje.

>  Ki sa ki: Otantifikasyon Multi-fakte (MFA)

Otantifikasyon milti-fakte (MFA), pafwa refere yo kom "verifikasyon de etap”, ajoute yon kouch pwoteksyon nan
yon sit enténeét ak / oswa aplikasyon, l¢ li konfime idantite yon itilizaté |&é okomansman konekte. Sévi ak modpas ou
ak yon paskod yon sél fwa (OTP) resevwa pa telefon oswa apél vwa, nou ap kapab konfime idantifikasyon ou.
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» Kijan MFA travay?

Le w konekte nan CHC Portal lé w sévi ak yon non itilizaté ak modpas ki anrejistre, nou voye yon paskod pou yon
sel fwa (OTP) nan telefon mobil ou. Ou ka chwazi pou resevwa mesaj teks oswa apel vwa otomatik.

Lé w bay OTP a, yo pral otantifye login ou, epi ou ka jwenn aksé nan Portal nou an an sekirite.
Etap sa yo pral gide ou pou w byen etabli opsyon MFA ou yo:-
Le w ap konekte ak non itilizate ki anrejistre ak modpas, w ap gade ed memwa ki anba a yon sél fwa.

Klike sou Start isit la.
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Multi-Factor Enrollment

Change Healthcare now offers the PinglD multi-factor
authentication (MFA) application that adds an extra layer
of protection to better secure your account. Setup is quick
and easy, so let's get started!

START




Otantifikasyon SMS

1. Yo pral dirije w sou ekran ki montre la a. Pou resevwa yon sél-fwa paskod (OTP) via SMS, ou oblije chwazi
opsyon SMS nan bwat wouj la.
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2. Le w ap chwazi SMS, nan pwochen ekran an antre nimewo telefon ki valab ou vle resevwa kod OTP 6 chif.

SMS

Emler the phone number et you wart 10 use for
auhentication

Cancel

| agree 10 receive 4 one-ime passcode oo Ping
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HELP for heip and STOR 10 unsubsonbe
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3. Koulye a, tcheke si ou te resevwa owaza pwodwi OTP kod kom mesaj teks. Tape kod OTP 6 chif ou resevwa
a nan bwat ki make wouj ki anba a. Klike sou Verify.

Verification

Mossage sent 1o +1' 30000000

Foaso entor the passoode you received

123456

Canced

1 30ree 10 receive 2 one-me passcode fom Fing
Kenity Mossaoe and data rades may aoply. Reply
HELP for hedp and STOP 1o ursuscrbe
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4. Siw ap gade ekran ki anba a, Felisitasyon. Telefon ou a otantifye avek sikse. Ou pral navige nan CHC Portal
Dashboard.

Authenticated




5. Pwochen login ou a se senp epi fasil, paske ou te deja verifye nimewo telefon ou. Le w ap konekte ak non
itilizate ki anrejistre ak modpas, w ap gade ekran ki anba a. Tout sa ou oblije fé se tcheke mesaj teks la nan
telefon verifye ou a epi tape kod OTP ki gen 6 chif. Le w bay kod ki korek la, w ap navige avek siksé nan
CHC Portal Dashboard.
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Your Ping ID authentication code is:
123456

CEA Patient Portal

SMS sent to Moblle 1 ( =49 )
Enter the passcode you recelved.

Resend Passcode

Change Device A
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SMS sent to Mobile 1 (=49 )
Enter the passcode you recered.

123456

Resend Passcode

Change Device ‘

Authenticated




Otantifikasyon Vwa Otomatik

1. Leé klike sou Start,

CHANGE

HEALTHCARE

Multi-Factor Enrollment

Change Healthcare now offers the PinglD multi-factor
authentication (MFA) application that adds an extra layer
of protection to better secure your account. Setup is quick
and easy, so let's get started!
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2. ltilizaté yo pral dirije yo sou ekran ki montre anba a. Pou resevwa yon paskod yon sél fwa (OTP) atrave
apel vwa otomatik, ou oblije chwazi opsyon vwa a nan bwat wouj la.
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3. Le w ap chwazi Vwa, nan pwochen ekran an antre nimewo telefon ki valab ou vle resevwa apél la.

Voice

Ploase onber e phond NUmDeT you wish 1o
authenticate with

4. Koulye a, tcheke si ou te resevwa owaza pwodwi OTP kod nan apel la otomatik. Tape kod OTP 6 chif ou
resevwa a nan bwat ki anba a. Klike sou Verify.

Verification

Voice message sent to +1
Please enter the passcode

123456

‘ Veorlfy

5. Siw ap gade ekran ki anba a, Felisitasyon. Telefon ou a otantifye avek sikse. Ou pral navige nan CHC Portal
Dashboard.

Authenticated




Pwochen login ou a se senp epi fasil, paske ou te deja verifye nimewo telefon ou. Lé w ap konekte ak non
itilizate ki anrejistre ak modpas, w ap gade ekran ki anba a. Kod OTP 6 chif yo pral kominike atrave apel
vwa otomatik nan telefon verifye ou. Lé w bay kod ki korék la, w ap navige avek sikse nan CHC Portal
Dashboard.

+1-(XXX)-XXX-XXXX

CEA Patient Portal

Calling Phone 1 ( *=**49)
Enter the passcode you recelved.

Call again a

Remind Me

Change Device P

Decline

CEA Patient Portal

Calling Phone 1( ****49)
Enter the passcode you recelved.

123456

Authenticated
Call again




Etap pou 'Ajoute’ Aparey

Itilizaté yo ka ajoute plizye aparey epi chwazi pou resevwa kod OTP nan yon sel aparey prensipal.

Etap ki anba yo pral gide w pou mete kanpe. Klike sou Settings.

CEA Patient Portal

SMS sent io Mobile 1( =49 )
Enter the passcode you recelved.

Resend Passcode

Change Device

Settings

1. Ou pral navige nan ekran ki anba a. Klike sou ‘Add’ nan bwat wouj.
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2. Ou pral mande ak mesaj ki anba a. Pou ajoute yon 10t mod pou resevwa OTP, ou oblije otantifye. Sa a se
yon sel fwa mete kanpe. Klike sou Continue.

Authentication Required

This action requires you 1o authenticate with

PingD.
o |

3. Koulye a, ou ap dirije nan ekran anba a, klike sou opsyon ‘Voice’ nan bwat wou;j.

1123458000
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Pairing Key: 1234 5678 XXXX

4. Leé w ap chwazi Vwa, nan pwochen ekran an antre nimewo telefon ou vle resevwa apel vwa otomatik.
Klike sou Next.




5.

6.

Koulye a, ou pral resevwa yon apél vwa otomatik ki bay owaza pwodwi OTP kod kom mesaj téks. Tape kod

OTP 6 chif ou resevwa a nan bwat ki anba a. Klike sou Verify.

sage sent o +1 4124990049

e passCode you receted

123456

e

Siksé! Ou te ajoute yon |0t aparey pou resevwa yon sel paskod.

Authenticated
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7. Depiou gen plizyé aparey ki nan lis la, kounye a ou ka chwazi yon aparey kom Prensipal. Ou ka chwazi
klike sou bouton 'Primé' oswa pa trenen aparey yo leve, li desann. Leé w chwazi Prensipal, w ap resevwa
kod OTP sou aparéy ou chwazi a selman.
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8. Le w klike sou icon nan lis aparéey la ap elaji. Nan opsyon elaji a, yon moun ka fé aksyon ki anba yo: -

o Rename device name.
o Update phone number.
o Delete device.
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ip PinglD
Drag to amrange your devices by priority of how you want to authenticate. The first device will always be primary
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Limit chak jou

Tanpri enfome ke gen yon limit chak jou nan 10 otantifikasyon SMS ak Vwa ki pa itilize. Si yon itilizaté depase limit
chak jou, li p ap kapab jwenn aksé nan Portal nan menm jou a. ltilizaté yo oblije rete tann pwochen jou ouvrab la
pou jwenn akse nan Portal la.

Error

Daity limit of 10 unused SMSMoice authentication
attempts has been exceeded.

Si w gen nenpot kesyon oswa si w gen difikilte, tanpri rele 877-664-5514
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